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June 10, 2021 

AGENDA FOR A MEETING  
OF THE PERSONNEL COMMITTEE  

OF THE PALMDALE WATER DISTRICT 
TO BE HELD AT 2029 EAST AVENUE Q, PALMDALE 

OR VIA TELECONFERENCE 
Committee Members: Kathy Mac Laren-Gomez-Chair, Amberrose Merino

FOR THE PUBLIC: VIA TELECONFERENCE ONLY 
  DIAL-IN NUMBER: 571-748-4021 ATTENDEE PIN: 344-139-976# 
  Submit Public Comments at: https://www.gomeet.com/344-139-976 

       THURSDAY, JUNE 17, 2021 
       9:00 a.m. 

NOTE: To comply with the Americans with Disabilities Act, to participate in any Board 
meeting please contact Dawn Deans at 661-947-4111 x1003 at least 48 hours prior to a 
Board meeting to inform us of your needs and to determine if accommodation is feasible. 

Agenda item materials, as well as materials related to agenda items submitted after 
distribution of the agenda packets, are available for public review at the District’s office 
located at 2029 East Avenue Q, Palmdale (Government Code Section 54957.5). Please call 
Dawn Deans at 661-947-4111 x1003 for public review of materials. 

PUBLIC COMMENT GUIDELINES:  The prescribed time limit per speaker is three-
minutes.  Please refrain from public displays or outbursts such as unsolicited 
applause, comments, or cheering.  Any disruptive activities that substantially interfere 
with the ability of the District to carry out its meeting will not be permitted, and 
offenders will be requested to leave the meeting. (PWD Rules and Regulations, 
Appendix DD, Sec. IV.A.) 

Each item on the agenda shall be deemed to include any appropriate motion, resolution, or 
ordinance to take action on any item. 

1) Roll call.

2) Adoption of agenda.

3) Public comments for non-agenda items.

4) Action Items: (The public shall have an opportunity to comment on any action item as
each item is considered by the Committee prior to action being taken.) 
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4.1) Consideration and possible action on approval of minutes of meeting held May 
20, 2021. 

4.2) Consideration and possible action on a recommendation on updated job 
descriptions for the Customer Care and Finance Departments. (No Budget 
Impact – Human Resources Director Emery) 

5) Reports.

5.1) Human Resources Director Emery:

a) Personnel policy effects of COVID-19 event.

6) Board members’ requests for future agenda items.

7) Date of next Committee meeting.

8) Adjournment.

ADAM C. LY,  
Assistant General Manager 

DDL/ACL/dd 



P A L M D A L E   W A T E R   D I S T R I C T

B O A R D   M E M O R A N D U M    

DATE: June 9, 2021 June 17, 2021 

TO: PERSONNEL COMMITTEE Committee Meeting 

FROM: Jennifer Emery, Human Resources Director 

VIA: Mr. Dennis D. LaMoreaux, General Manager 

RE: AGENDA ITEM NO. 4.2 – CONSIDERATION AND POSSIBLE ACTION 
ON A RECOMMENDATION ON UPDATED JOB DESCRIPTIONS FOR 
THE CUSTOMER CARE AND FINANCE DEPARTMENTS. (NO 
BUDGET IMPACT – HUMAN RESOURCES DIRECTOR EMERY) 

Recommendation: 
Staff recommends that the Personnel Committee recommend full Board approval of the revised job 
descriptions for the Customer Care and Finance Departments.  

Impact of Taking No Action: 
Our prior job descriptions would remain active. 

Background: 
Every three years the District updates job descriptions to make sure that they list the current essential 
job functions and requirements for the position. 

Strategic Plan Initiative/Mission Statement: 
This work is part of Strategic Plan Initiative No. 2 – Organizational Excellence. 
This item directly relates to the District’s Mission Statement. 

Budget: 
There is no effect on budget. 

Supporting Documents: 
Customer Care Intern Job Description 
Customer Care Representative 1-2 Job Description 
Customer Care Supervisor Job Description 
Field Customer Care Representative 1-2 Job Description 
Senior Customer Care Representative Job Description 
Senior Field Customer Care Representative Job Description 
Accounting Supervisor Job Description 
Accounts Payable Technician Job Description 
Customer Account Technician Job Description 
Customer Finance Supervisor Job Description 
Finance Manager/CFO Job Description 
Management Analyst – Finance Job Description 
Purchasing Technician Job Description 

AGENDA ITEM NO. 4.2
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